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Immokalee Fire Control District 

Request for Qualifications  
For: 

Worker’s Compensation Insurance Agent Services 
 

The Immokalee Fire Control District (the “District”) is an independent special fire control and 
rescue district established by an act of the Florida Legislature in 1955 and is governed by Chapter 
2000-393, Laws of Florida, as amended, and Chapters 189 and 191, Florida Statutes (F.S.), and 
provides fire protection and prevention services and rescue response services to an 
approximately 234-square mile area in Collier County.  The District is governed by a five (5) 
member Board of Fire Commissioners who is elected by District residents.  Under the Board’s 
direction, the Fire Chief manages the District’s operations from three fire stations.  There are 
thirty-seven (37) employees, and approximately five (5) volunteer firefighters, comprised of both 
bargaining and non-bargaining unit employees. 
 
Immokalee Fire Control District is requesting qualifications from qualified firms to provide 
workers’ compensation insurance agent services.  NO OTHER EMPLOYEE WELFARE & BENEFIT 
PROGRAM SERVICES ARE REQUESTED AND NO QUALIFICATIONS RELATED TO OTHER 
EMPLOYEE BENEFIT PROGRAMS WILL BE ACCEPTED. 
 
Those firms interested in being considered for this worker’s compensation insurance agent 
position and desiring to respond with a submittal must submit six (6) copies of their proposal in 
paper and one (1) PDF copy of their RFQ  to the attention of Michael Choate, Fire Chief, at the 
address below no later than 4:00 p.m. Eastern Standard Time on July 31, 2019, in a sealed 
envelope. Any response received after this time will not be accepted.  Responses delayed for any 
reason shall not be considered.  Late responses will be returned to the respondent unopened. 
Faxed responses and electronically mailed responses will not be accepted. 
 
The District reserves the right to reject any or all responses in its sole discretion. The District 
also reserves the right to waive irregularities and technicalities and to re-advertise for 
additional responses. All costs and expenses related to preparation and submission of a 
response are the responsibility of the responder. Questions related to the submission of a 
response should be directed to Deputy Chief Rita Greenberg at rgreenberg@immfire.com.  All 
proposals meeting the minimum qualifications will be provided to the Board of Fire 
Commissioners at the August 15, 2019 regularly scheduled Board Meeting.  Proposers may be 
asked to make scheduled presentations to the District’s Board of Commissioners at staff’s 
discretion.  The District’s Board of Commissioners will select the worker’s compensation 
insurance agent at the August 15, 2019 meeting. 

REQUEST FOR QUALIFICATIONS  
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Evaluation criteria will include: compliance with submission requirements, qualifications of 
bidder to meet the District’s objectives, and whether the proposed services’ overall approach 
have been adequately and technically addressed.  
 
SCOPE OF WORK: 
The Request for Qualifications requires the successful responder to act as a worker’s 
compensation insurance agent who has the expertise and ability to evaluate worker’s 
compensation insurance coverages and proposals being offered by various insurance carriers 
through.   Further, the successful responder will be required obtain proposals from all 
applicable carriers, negotiation with the carriers on  behalf of the District, and will provide 
ongoing administrative support, including quarterly claims review, identification of methods to 
reduce worker’s compensation liability, and ensure compliance in all manners.  Additionally the 
responder will be required to provide regular education and training to District employees to 
reduce on-duty injury.   
  
RESPONSE REQUIREMENTS: 
 
Description of Proposer’s Organization and Qualifications 
 
a. Provide a brief description of the history of the organization; how it is organized, and how its 

available resource will be utilized for Immokalee Fire Control District. 
b. Provide information which highlights the Proposer’s particular expertise and experience to 

provide worker’s compensation insurance agent/broker services as described in “Proposer 
Qualifications and Requirements”. Be sure to specifically address: 

a) Administrative Services/Reports 
b) Claims Services 
c) Safety and Loss Control 
d) Additional Services  

c. Provide examples of similar clients in size and scope. 
d. Provide contract information for references of current emergency service clients of your firm. 
e. Identify the account team structure your firm would use on the Immokalee Fire Control 

District account. List the names of the proposed account service team and describe each 
member’s service role. Identify the staff person that will be the day-to-day contact for 
Immokalee Fire Control District. Attach resumes for the service team members describing 
their qualifications including credentials, experience, responsibilities, and specifically work on 
similar clients in size and scope.  

f. Describe the steps you would take in reviewing Immokalee Fire Control District‘s current 
worker’s compensation insurance program and designing changes to the program. Include 
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specific techniques and procedures your firm may use to assist in identifying current and 
anticipated new exposure to loss. 

g. Describe how your firm assists Immokalee Fire Control District in budget preparations 
annually.  

h. Implementation Timeline – Describe a timetable for transition. 
 
Marketing 
 
DO NOT APPROACH ANY INSURERS ON OUR BEHALF. CONTACT WITH CARRIERS FOR THE 
PURPOSE OF PREPARING PROPOSALS IS NOT TO BE MADE BY THE PROPOSERS. 
 
a. Describe your marketing philosophy, strategies and processes, including expected 

engagements with Immokalee Fire Control District. 
b. Identify insurers your firm would suggest for Immokalee Fire Control District worker’s 

compensation insurance programs. It is acceptable to suggest continuing with the 
incumbent insurers. The suggestions should include supporting rationale. 

c. Identify if your firm is able to direct access the incumbent insurers and other suggested 
insurance markets or if your firm would assess these insurers through a wholesale broker or 
other source. 

 
 
 


